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About the survey
This research was commissioned by Sanofi and 
consisted of six qualitative interviews and an online 
survey of people with diabetes (n=201).  People with 
type 1 and type 2 diabetes were equally represented.
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A survey commissioned by Sanofi, 
which consisted of six qualitative 
interviews and an online survey of 201 
people with either type 1 or type 2
diabetes, has found that some people 
with diabetes are intentionally running 
their blood glucose to high levels to 
avoid experiencing a hypo. 1 
The findings from the survey give an 
indicator to where people with 
diabetes feel there are gaps in 
support, for example, access to 
structured education or better access 
to mental health services.  

The survey results,
collected before the COVID-19 

outbreak, suggest that many 
people with diabetes struggle to 

balance and managing their blood 
glucose levels into their lifestyles.

The survey results, suggest that 
many people with diabetes struggle 
to balance managing their blood 
glucose levels into their lifestyles. 
The findings revealed that, despite 
understanding the potential 
consequences, people with diabetes 
are engaging in a practice known
as ‘running high’ to allow them to 
live a ‘normal life’. Poor glycaemic 
control has been associated with an 
increased risk of serious 
disease-related complications, 
including cardiovascular problems, 
amputations and potential blindness.2,3

Despite this, over half (53% n=101 of 
those with type 1 diabetes and 61% 
n=101 of those with type 2 diabetes) 
stated that they would like better 
access to psychological support, with 
only 3% n=101 of people questioned 
saying they regularly see a member 
of a mental health team.

THE SURVEY 
ALSO 

REVEALED 
THAT


